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To resolve that under Section 100(A)(4) of the Local Government Act 1972 the public be 
excluded from the meeting for the following item(s) of business on the grounds that it 
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of the Act.

Paragraph 3 Information relating to the financial or business affairs of any 
particular persons (including the authority holding that 
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12  Chiltern Lifestyle Centre Update (Pages 77 - 82)

Reasons for restriction: Paragraph(s) 3

The Committee is asked to consider and comment on the attached Cabinet report.
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CHILTERN DISTRICT COUNCIL

MINUTES of the Meeting of the
SERVICES OVERVIEW COMMITTEE

held on 19 SEPTEMBER 2019

PRESENT: Councillor J Burton - Chairman
“

Councillors: D Bray
E Culverhouse
M Flys
P Hudson
P Jones
S Patel
L Smith

APOLOGIES FOR ABSENCE were received from Councillors N Varley, 
M Titterington, C Jackson, C Rouse and P Shepherd

ALSO IN ATTENDANCE: Councillors I Darby and E Walsh 

107 PRESENTATION FROM CHILTERN CITIZENS ADVICE BUREAU

Kristle Barker Chair of Citizens Advice Bureau (CAB) presented their Annual 
Review for 2018/19. Also in attendance were Claire Seaward (Trustee and 
Global campaigner) and Jane Morris (Chief Supervisor). The Chair gave an 
overview of activities and achievements including supporting 4,342 clients 
with 17,070 problems and achieving £7.4m financial benefits to clients, £1.5 m 
value to other stakeholders and £8.3m public value to society (through 
keeping people in work, reducing homelessness and home evictions and 
getting mental/physical health support.)

The Trustee, Claire Seaward provided information on the clients age 
distribution, how clients accessed their service and a breakdown of advice 
issues. The Chief Supervisor provided Members with some case studies about 
how they had helped people including debt and eviction issues. A Member 
asked how frequently they gave advice in this area and was informed that 
there were one – two cases per week and that they had seen a recent rise in 
repossession threats.  The Chair also mentioned the rise in complex problems 
with 4,000 clients having 17,000 problems which were dealt with by 13 
specialist case workers and around 50 generalist advisors. There has been an 
increase in demand for advice with the introduction of universal credit and an 
increase in debt with residents not being able to pay basic costs. Coinciding 
with this was a 45% increase in food bank referrals. A Member asked if the 
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increase in debt had plateaued out since universal credit had started and the 
Chief Supervisor reported that this was hard to assess with fluctuations in 
figures.

In terms of budget the Council gave CAB £150,000 grant and CAB also raised 
£125,000 through other sources. In relation to the new Buckinghamshire 
Council, Chiltern had strong collaborative links with other CABs in 
Buckinghamshire and they were engaging at County level, through senior 
officers and Members. Councils across Buckinghamshire supported all their 
local CABs and it was important that this funding commitment continued with 
the new Council. Chiltern DC had allocated funding for three years to ensure 
that financing was secure until 2022. The Head of Healthy Communities was 
working with colleagues looking at commissioning for the new 
Buckinghamshire Council, which included supporting the voluntary and 
community sector.

Members thanked CAB for their incredible work with residents.

108 MINUTES

The minutes of the Services Overview Committee held on 13 June 2019 were 
approved and signed by the Chairman as a correct record.  

109 DECLARATIONS OF INTEREST

There were no declarations of interest.

110 28 DAY NOTICE

The Committee received the 28 day Notice of executive decisions to be made 
by Cabinet on 15 October 2019. Members noted that the report on the review 
of recycling centres would be submitted to the next cycle of meetings.

RESOLVED

That the 28 Day Notice be noted.

111 PERFORMANCE REPORT - Q1 2019/20

The Committee received a report outlining the annual performance of Council 
services against pre-agreed performance indicators and service objectives for 
Quarter 1 of 2019/20. Members noted that the number of missed assisted 
containers was over target of 170 at 316 at the end of quarter 1. Further to the 
quarter, this had been raised as an area of operational focus for SERCO, 
resulting in a reduction to 140 in July and 69 in August, bringing the indicator 
back under target. The PI regarding speed of processing for new Housing 
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Benefit/Council Tax Benefit claims had been over target as the team were left 
with the more complex claims around the rollout of universal credit. The 
Committee were informed that this was now under target at 19.72 days.

RESOLVED

That the performance reports be noted.

112 CHILTERN DIAL A RIDE REPORT

The Committee received a report which asked for a grant to Chilterns Dial a 
Ride for the purchase of a new vehicle with a recommendation to use £39,378 
from general reserves to support this funding application. Dial a Ride 
delivered valued community transport services across the District assisting 
vulnerable disabled and infirm clients and this service was oversubscribed. The 
aim was to use this extra vehicle to expend the Great Get Together (accessing 
day trips for older people).

Whilst Members were supportive of this initiative they expressed concern 
about the costs of the new vehicle and whether there were cheaper 
alternatives. The Head of Healthy Communities reported that it cost £30 a year 
membership and that they had purchased a mix of vehicles. He commented 
that a number of taxis were not wheel chair friendly. Another Member referred 
to cuts to bus services in their area which would increase demand for the use 
of this new vehicle.

Members asked for further information on the business case to be reported to 
the next meeting of this Committee which they would be happy to support if 
proved viable and affordable to residents. A number of local groups had 
commented that the service was not value for money, and more expensive 
than taxis, therefore information would be sought from Dial a Ride as to their 
journey costs. 

RECOMMENDATION to Cabinet 

That a grant of £39,378 to Chiltern Dial a Ride for the purchase of a new 
vehicle be awarded, pending further information on the business case.

113 FOOD AND HEALTH AND SAFETY SERVICE PLAN

The Committee received a report and supplementary appendix which sought 
approval for the adoption of the Joint Food and Health and Safety Service 
Plan and Food and Health and Safety Enforcement Policies for the year 
2019/2020. The Action Plans contained within the appendices highlight key 
areas which would be focussed on in the coming year to increase performance 
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standards. This included guidance on Brexit and preparing for the new 
Buckinghamshire Council. Following a question Members commented that 
only food businesses with four/five star ratings tended to display their 
certificate. Reference was made to the increase of food delivery businesses 
and the need to ensure the right standards were maintained and the Principal 
Environmental Health Officer confirmed that these services were being 
monitored.

RECOMMENDATION to Cabinet:-

1 to approve the Joint Food and Health and Safety Service Plan
2 to approve the Food and Health and Safety Enforcement Policies 

114 PUBLIC SPACES PROTECTION ORDERS

The Committee received a report on the review of the current Public Spaces 
Protection Orders relating to alcohol restriction within Chiltern District and 
were asked to consider the responses to the consultation. The Principal 
Environmental Health Officer reported that this was a three year review. There 
were currently five PSPOs with alcohol restrictions and it was proposed that 
these Orders be discharged and where there was sufficient evidence to 
support alcohol restrictions that these be included in a new, single PSPO, 
attached as an Appendix.

Members noted that there was not any evidence to support the inclusion of 
Seer Green within the new PSPO and Parsonage Wood, Amersham. However, 
analysis of anti-social behaviour reports would support the inclusion of the 
other areas. It was also recommended that Amersham Station Forecourt be 
included.

In terms of anti-social behaviour a Member referred to the rise in use of 
nitrous oxide and whether this could be included in the Order. 200 capsules 
could be picked up a week in a local park. The Principal Environmental Health 
Officer reported that Thames Valley Police were very aware of this problem 
but it would not be appropriate to include this in the PSPO as it was more of a 
littering issue. Evidence would need to be provided that taking nitrous oxide 
was causing harm to others. He also referred to some local authorities being 
criticised for including issues in PSPOs such as rough sleeping and street 
begging which were not crimes and not classified as anti-social behaviour.
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RECOMMENDATION to Cabinet:-

1. To consider the outcome of the consultation on the existing 
PSPOs which provide the Police with powers to require any 
person to stop drinking and surrender alcohol if they are 
causing or likely to cause anti-social behaviour (ASB) in the 
following areas:

a- Chesham Cemetery
b- Chesham Town Centre High Street and The Meades Water 

Garden
c- Amersham-on-the-Hill and Old Amersham
d- Seer Green
e- Land at Roundwood Road and Station Forecourt, Amersham
2. Where there is supporting evidence for restrictions to be in 

place in a specific area, to approve the addition of this within a 
single PSPO. 

3. Where there is no supporting evidence for restrictions to be in 
place in a specific area, to approve the discharge of that PSPO 
and instruct the Head of Healthy Communities to remove any 
associated signage. 

115 PROPOSED OPTIONS FOR THE ST JOHNS AMBULANCE SITE

The Committee received a report which sought support to progress the 
recommendations below in relation to the possible future of the former St 
Johns Ambulance building. This building was purchased as a development site 
to provide social housing but it was understood at the time that planning 
guidelines would require ongoing provision of a ‘community use’ on some of 
the site. At the time of purchase a community group approached the Council 
who had been seeking a suitable permanent site for a place of worship. The 
report outlines the other options that have been considered such as the use of 
the building by the youth club. However the prospect of attracting a 
community use which could also fund the development of their facility was 
unlikely and it would also be more appropriate for the youth club and other 
community groups to use the new Lifestyle Centre. Members supported the 
recommendations.
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RECOMMENDATION to Cabinet 

1.  To progress to a formal planning application for the demolition of 
the existing building and its replacement with a ground floor place 
of worship/community facility with Social Housing over.

2. To formalise working with stakeholders via a Project Board with 
agreed terms of reference, objectives and funding structure to 
create a place of worship/ground floor community facility with 
social housing over.

3. To agree with key stakeholders that as part of the formal project 
board objectives, we ensure that the Chiltern Youth Centre 
operator and the Gateway Club are provided with future bases of 
operation at the new place of worship/community facility.

4. To progress to Heads of Terms the occupancy arrangements of the 
place of worship/community facility and other parties.

5. To bring forward a further report following the conclusion of the 
planning application 

6. To draw down £50,000 from the General Reserves for the 
necessary pre planning application surveys 

7. To draw down funding from the current Capital programme to 
support the planning application

The meeting ended at 7.31 pm
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SUBJECT: 28 Day Notice
RELEVANT 
MEMBER:

Cabinet Portfolio Holder for Support Services (Deputy Leader)

RESPONSIBLE 
OFFICER:

Joanna Swift, Head of Legal & Democratic Services

REPORT AUTHOR: Leslie Ashton, 01895 837227, 
leslie.ashton@chilternandsouthbucks.gov.uk 

WARD/S 
AFFECTED:

All

1. Report

The Access to Information Regulations 2012 place a requirement on Councils to 
publish a notice 28 days before every executive or joint executive meeting detailing 
all Key Decisions and Private Reports to be considered. The 28 Day Notices for 
Cabinet and the Cabinet’s joint executive committees are published on the Council's 
website. 

RECOMMENDATION:

Services Overview Committee is asked to note the 28 Day Notice of executive 
decisions to be taken.

Background 
Papers:

None
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Date of publication: 31 October 2019

28 DAY NOTICE

LOCAL AUTHORITIES (EXECUTIVE ARRANGEMENTS) 
(MEETINGS AND ACCESS TO INFORMATION (ENGLAND) REGULATIONS 2012

This is a Notice of an intention to make a Key Decision on behalf of the Local authority 
(Regulation 9) and an intention to meet in private to consider those items marked as 
‘Private Reports' (Regulation 5).

A further Notice (the ‘Agenda') will be published no less than 5 working-days before the 
date of the Cabinet meeting and will be available at www.chiltern.gov.uk/democracy

Key
Decision
(Y/N) 1

Report Title & Summary 2
Date 

Decision 
to be 
taken

Decision to 
be taken by

Consultation 3 Private 
Report 4

Lead Officer 5

Leader (Councillor Isobel Darby)

N CDC Performance Report 
- Q2 2019-20
To receive and note the 
Performance Report for 
Chiltern District Council 
for Quarter 2 of 2019-20.

10 
December 
2019

Cabinet Resources 
Overview 
Committee 
3 Dec 2019 

Services 
Overview 
Committee 
26 Nov 2019 

Open Aniqah Sultan

Aniqah.Sultan@
Chilternandsouth
bucks.gov.uk

N CDC Performance Report 
- Q3 2019-20
To receive and note the 
Performance Report for 
Chiltern District Council 
for Quarter 3 of 2019-20

3 March 
2020

Cabinet Resources 
Overview 
Committee 
21 Jan 2020 

Services 
Overview 
Committee 
16 Jan 2020 

Open Aniqah Sultan

Aniqah.Sultan@
Chilternandsouth
bucks.gov.uk

Support Services (Councillor Mike Stannard)

No items for consideration
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Date of publication: 31 October 2019

Customer Services (Councillor Jonathan Rush)

No items for consideration

Planning and Economic Development (Councillor Peter Martin)

Y Community 
Infrastructure Levy 
Charging Schedule
To adopt the Charging 
Schedule

7 January 
2020

7 January 
2020

Cabinet

Council

Planning & 
Economic 
Development 
Policy Advisory 
Group 
6 Jan 2020 

Open Steve Bambrick

Steve.Bambrick@
Chilternandsouth
bucks.gov.uk

Environment (Councillor Caroline Jones)

Y Review of remaining 
recycling centres
To consider a report on 
the future of the 
remaining recycling 
centres in the district, 
following on from the 
Cabinet decision taken in 
July 2019.

10 
December 
2019

Cabinet Services 
Overview 
Committee 
26 Nov 2019 

Environment 
Policy Advisory 
Group 
14 Nov 2019

Open Chris Marchant

chris.marchant@
chilternandsouth
bucks.gov.uk

Y Extension to Council 
owned cemetery
To consider a report on 
extension options to the 
cemetery at Great 
Missenden cemetery.

10 
December 
2019

Cabinet Environment 
Policy Advisory 
Group 
14 Nov 2019 

Open Simon Gray

Simon.Gray@
Chilternandsouth
bucks.gov.uk

Y Chiltern Lifestyle Centre 
- Parking options
To provide Members with 
recommendations to 
support the car parking 
provision during the 
construction of the 
Chiltern Lifestyle Centre

10 
December 
2019

Cabinet Services 
Overview 
Committee 
26 Nov 2019 

Environment 
Policy Advisory 
Group 
14 Nov 2019

Open Julie Rushton

julie.rushton@chiltern
andsouthbucks.gov.uk

Healthy Communities (Councillor Liz Walsh)

Y Youth Outreach Activity
report to support the 
delivery of youth outreach 
activity
item removed 14 
November

10 
December 
2019

7 January 
2020

Cabinet

Council

Services 
Overview 
Committee
26 Nov 2019 

Open Martin Holt

martin.holt@chiltern
andsouthbucks.gov.uk
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Y Chiltern Lifestyle Centre 
Update
To update Members on 
the current progress of the 
Chiltern Lifestyle Centre 
and to seek approval of 
the issue of a lease to a 
nursery provider to occupy 
the centre on its 
completion

10 
December 
2019

Cabinet Services 
Overview 
Committee 
26 Nov 2019 

Exempt 
(para 3)

Martin Holt

martin.holt@chiltern
andsouthbucks.gov.uk

Y Buckinghamshire Lottery
To waive standing orders 
to agree appointment of 
the External Lottery 
Manager for the 
Buckinghamshire Lottery.

10 
December 
2019

Cabinet Services 
Overview 
Committee 
26 Nov 2019

Open Martin Holt

martin.holt@chiltern
andsouthbucks.gov.uk

N Chiltern Dial a Ride 
report
To consider a report on 
granting for the Chiltern 
Dial a Ride service 
following consideration by 
Cabinet in October 2019.

7 January 
2020

Council Services 
Overview 
Committee 
26 Nov 2019 

Open Martin Holt

martin.holt@chiltern
andsouthbucks.gov.uk

Y Capital Grants
To propose Capital Grant 
awards following 
applications

3 March 
2020

Cabinet Services 
Overview 
Committee 
16 Jan 2020 

Open Martin Holt

martin.holt@chiltern
andsouthbucks.gov.uk

Unitary Transition (Councillor Fred Wilson)

No items for consideration

1 The Council's Constitution defines a ‘Key' Decision as any decision taken in relation to a function that is the 
responsibility of the Cabinet and which is likely to:-
 result in expenditure (or the making of savings) over £50,000 and / or
 have a significant impact on the community in two (or more) district wards.

and
 relates to the development and approval of the Budget; or
 relates to the development, approval and review of the Policy Framework, or
 is otherwise outside the Budget and Policy Framework.

As a matter of good practice, this Notice also includes other items – in addition to Key Decisions – that are to 
be considered by the Cabinet.  This additional information is provided to inform local residents of all matters 
being considered.

2  Each item considered will have a report; appendices will be included (as appropriate). Regulation 9(1g) allows 
that other documents relevant to the item may be submitted to the decision-maker. Subject to prohibition or 
restriction on their disclosure, this information will be published on the Council website usually 5 working-
days before the date of the meeting. Paper copies may be requested (charges will apply) using the contact 
details below.

3  In order to support the work of the Cabinet and to enhance decision-making, reports are often presented to 
other meetings for comment before going to the Cabinet.  As such, this Notice also includes information on 
which meeting (if any) will also consider the report, and on what date.  
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4  The public can be excluded for an item of business on the grounds that it involves the likely disclosure of 
exempt information as defined in Part I of Schedule 12A of the Local Government Act 1972.  The relevant 
paragraph numbers and descriptions are as follows:

Paragraph 1 Information relating to any individual
Paragraph 2 Information which is likely to reveal the identity of an individual
Paragraph 3 Information relating to the financial or business affairs of any particular  person 

(including the authority holding that information)
Paragraph 4 Information relating to any consultations or negotiations, or contemplated 

consultations or negotiations, in connection with any labour relations matter arising 
between the authority or a Minister of the Crown and employees of, or office holders 
under, the authority

Paragraph 5 Information in respect of which a claim to legal professional privilege could be 
maintained in legal proceedings

Paragraph 6 Information which reveals that the authority proposes:
(a) to give under any enactment a notice under or by virtue of which requirements 

are imposed on a person; orto make an order or direction under any 
enactment

Paragraph 7 Information relating to any action taken or to be taken in connection with the 
prevention, investigation or prosecution of crime

Part II of Schedule 12A of the Local Government Act 1972 requires that information falling into paragraphs 
1-7 above is exempt information if and so long, as in all the circumstances of the case, the public interest in 
maintaining the exemption outweighs the public interest in disclosing the information. Nothing in the 
Regulations authorises or requires a local authority to disclose to the public or make available for public 
inspection any document or part of a document if, in the opinion of the proper officer, that document or 
part of a document contains or may contain confidential information.

Should you wish to make any representations in relation to any of the items being considered in private, you 
can do so – in writing – using the contact details below.  Any representations received, together with any 
response from the Council, will be published on the Notice (the ‘Agenda') issued no less than 5 working-days 
before the meeting.  This will be available on the Council website

5  The lead officer is usually the report author, and their contact details are provided in this column. The officer's 
email address is a standard format: first name.surname@chilternandsouthbucks.gov.uk  e.g. Steve Bambrick 
= steve.bambrick@chilternandsouthbucks.gov.uk

Democratic Services, Chiltern District Council, King George V House, King George V Road, Amersham, HP6 
5AW;  democraticservices@chilternandsouthbucks.gov.uk; 01494 732143
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Cabinet 10 December 2019
Services Overview Committee 26 November 2019 

REPORT SUBJECT: Chiltern District Council Performance Quarter 2 2019-20
RELEVANT MEMBER: Leader of the Council – Councillor Isobel Darby 
RESPONSIBLE OFFICER Director of Resources – Jim Burness
REPORT AUTHOR Ani Sultan (01494 586 800) 
WARD(S) AFFECTED Report applies to whole district

1. Purpose of Report
This report outlines the annual performance of Council services against pre-agreed 
performance indicators and service objectives for Quarter 2 of 2019-20.

RECOMMENDATION
Cabinet is asked to note the performance reports.

2. Executive Summary

Overview of Quarter 2 of 2019-20 performance indicators (PIs) against targets across the Council:

Portfolio No of PIs
PI on 
target  



PI slightly 
below 
target 



PI off 
target 



Not 
reported 

this quarter/ 
not used

Awaiting 
data

Data 
Only

Leader 3 3 0 0 0 0 0

Healthy 
Communities 12 5 0 2 4 1 0

Planning & 
Economic 
development

18 11 2 0 1 0 4

Environment 5 3 0 0 2 0 0

Support services 6 3 2 0 1 0 0

Customer services 6 4 0 0 1 0 1

Total PIs 50 29 4 2 9 1 5

3. Reasons for Recommendations

3.1 This report details factual performance against pre-agreed targets. 

3.2 Management Team, Cabinet, Resources Overview & Services Overview Committees receive 
regular updates detailing progress towards service plan objectives, performance targets and 
strategic risks, in line with our Performance and Improvement Framework.  

3.3  Three detailed performance tables accompany this report:

- Appendix A – Priority PIs Quarter 2 of 2019-20
- Appendix B – Corporate PIs Quarter 2 of 2019-20

4. Key points to note:

4.1 There are no PIs marked as awaiting data. 

4.2 Of the Priority PIs, one was off target – CdRB1 (details in 4.2.5).

4.2.1 Leaders: All PIs within the Leader’s portfolio are on target. 
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Cabinet 10 December 2019
Services Overview Committee 26 November 2019 

4.2.2 Healthy Communities: CdHS2 – number of affordable homes delivered – is under target 
of 8.25 per quarter, as no new affordable homes have been delivered in quarter 2. Two 
Paradigm schemes providing 6 affordable rented properties on infill site (Raans Road and 
Birch Road, Amersham) due for completion during Quarter 3. 

4.2.1 Planning and Economic Development: JtBC1 (Applications checked within 10 working 
days) is just under the target of 95% at 93.5%. This is due to changes in the team, which 
means that staff training needs to be undertaken.

4.2.2 Environment: CdWR4 – number of missed assisted containers – is under target of 170 at 
81, making this the third month the PI has achieved its target (July 140, August 69). This 
positively reflects the changes and efficiencies implemented through the Serco 
Improvement Plan.

4.2.3 Customer Services: All PIs are back on target.

4.2.4 Support Services:  Both JtBS1 and JtBS2 are slightly under target – this is due to issues with 
the network storage causing systems to be unavailable for all users, the secondment of 
infrastructure staff to both unitary and Windows 10 projects, as well as staff turnover having 
an effect on the PIs.

5. Consultation

Not applicable.

6. Options
Not applicable.

7. Corporate Implications

7.1 Financial - Performance Management assists in identifying value for money.
7.2 Legal – None specific to this report.
7.3 Crime and Disorder, Environmental Issues, ICT, Partnership, Procurement, Social 

Inclusion, Sustainability – reports on aspects of performance in these areas.

8. Links to Council Policy Objectives
Performance management helps to ensure that performance targets set through the service 
planning process are met, and that any dips in performance are identified and resolved in a 
timely manner. 

This report links to all three of the Council’s objectives, listed below:
Objective 1 - Efficient and effective customer focused services
Objective 2 - Safe, healthy and cohesive communities
Objective 3 - Conserve the environment and promote sustainability  

9. Next Step
Once approved, this report and appendices will be published on the website.

Background Papers: N/A
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Classification: OFFICIAL

Appendix A - Priority PIs 2019-20 - CDC 

Code Title
Target 

2018/19
Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 2019/20

Traffic 

Light

Target 

2019/20
Comments

Leader's

JtHR1 Working days lost due to sickness absence 10 10.7 9.4 7.4 6.7 6.1 6.0 R 10

134 working days lost for September + 763.50 (working days lost for 

April - August) = 897.50

 

897.50 / 299.88 (average FTE figure) = 2.99 / 6 x 12 = 5.98 average 

working days lost to sickness absence (cumulative).

 

These figures relate to absence days from 33 employees

JtHR12

Working days lost due to short term sickness 

absence (upto 20 working days)
5 5.5 4.3 3.3 2.9 2.6 2.7 R 5

79 working days lost for September + 323.50 (working days lost for 

April - August) = 402.50 

 

402.50 / 299.88 (average FTE figure) = 1.34 / 6 x 12 = 2.68 average 

working days lost to short term sickness absence (cumulative).

 

The figures related to absence from 30 employees

JtHR13 
Working days lost due to long term sickness 

absence (more than 20 working days)
5 4.9 5.2 4.1 3.7 3.5 3.3 R 5

55 working days lost in September + 440 (working days lost for April - 

August) = 495 

 

495 / 299.88 (average FTE figure) = 1.65 / 6 x 12 = 3.30 average 

working days lost to long term sickness absence (cumulative).

 

This absence relates to 3 employees

Healthy Communities

CdHS1

Number of applicants with/expecting children 

who have been in B & B accommodation for 

longer than 6 weeks (snapshot figure at end of 

month)

0 0.0 0.0 0.0 0.0 1.0 1.0 Q 0
1 x applicant exceeding 6 weeks - Move on delayed due to need to 

resolve eligibility issues

CdHS7

Number of households living in temporary 

accommodation (snapshot at the end of the 

month)

38 32.0 33.0 33.0 30.0 33.0 32.0 R 38

Total comprises (i) Tom Scott House= 17 (ii) B&B = 9 (iii) Other Nightly 

booked TA = 2 (iv) Private Sector Leasing = 2 (v) Other RP 

accommodation = 2

Planning and Economic Development

CdPED9

Major planning applications decision 

performance - within 13 weeks or other agreed 

period (cumulative monthly)

90% 100.0 100.0 87.5 90.9 84.6 86.7  90%
13 of 15 determined within target - cumulative figure

2 of 2 determined within target - this month's figure

CdPED10

Minor planning applications decision 

performance - within 8 weeks or other agreed 

period (cumulative monthly)

75% 88.9 93.5 94.4 96.2 96.9 96.6 R 75%
141 of 146 determined within target - cumulative figure

15 of 15 determined within target - this month's figure

CdPED11

Other planning applications decision 

performance - within 8 weeks or other agreed 

period (cumulative monthly)

85% 98.0 98.5 97.1 96.9 96.6 96.8 R 85%

487 of 503 determined within target - cumulative figure

64 of 65 determined within target - this month's figure

Environment

CdWR2
Percentage of household waste sent for reuse, 

recycling and composting (cumulative)
53% 55.1 53.6 R 53%

This figure will probably increase, but still awaiting monthly Tonnage 

figs. from County.

Customer Services

CdRB1
Speed of processing - new HB/CTB claims 

(cumulative)
18 15.9 19.9 20.8 20.5 19.7 19.6 R 20 Performance is back on target.

CdRB2
Speed of processing - changes of circumstances 

for HB/CTB claims (cumulative)
5 3.6 3.3 3.4 3.4 3.3 3.2 R 5 Target achieved.

CdRB3 Percentage of Council Tax collected (cumulative) 99.1% 55.4% 15.4% 25.0% 34.8% 44.3% 53.9% R 99.1% Target achieved.

CdRB4
Percentage of Non-domestic Rates Collected 

(cumulative)
98.5% 11.9% 19.2% 28.0% 36.4% 46.4% 56.6% R 98.5% Target achieved.
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Appendix B - CDC Quarterly Corporate Performance Indicator Report

Appendix B - Corporate PIs 2019-20 - CDC 

Code Title
Target 

2018/19
Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 2019/20 Traffic Light

Target 

2019/20
Comments

CdCL1a (C)
Customer satisfaction rating at Chalfont Leisure Centre

75% NA 77% Annual PI

CdCL1b (C)
Customer satisfaction rating at Chesham Leisure Centre

68% NA 70% Annual PI

CdCl1c (C)
Customer satisfaction rating at the Chiltern Pools Leisure 

Centre
50% NA 57% Annual PI

CdCL2 (C) Total participation in physical activities delivered through 

the GLL community engagement plan (by period)

5000 per 

annum
1,825 NA 5,250 Awaiting third party data.

CdHS2 (C)

Number of affordable homes delivered by (i) new build (ii) 

vacancies generated by local authority scheme (iii) 

acquisition of existing properties for social housing 

(cumulative)

33

(8.25/qtr)
0 0 Q

33

(8.25/qtr)

No new affordable homes delivered in quarter 2. Two Paradigm schemes 

providing 6 affordable rented properties on infill site (Raans Road and Birch 

Road, Amersham) due for completion during Quarter 3.

CdHS3 (C)

Average Length of stay in B & B temporary 

accommodation for all households (snapshot at end of 

quarter)

12 12 7 R 12 weeks
7 x B&B placements ended during the quarter with an average stay of 7 weeks 

each

CdHS4 (C)

Number of private sector dwellings vacant for more than 

6 months and returned to occupation following local 

authority intervention

28 NA 28 Annual PI

CdEH1 (C)

Percentage of food hygiene inspections of category A – D 

food businesses  achieved against the inspections due by 

quarter (cumulative)

91% 96% 100% R 96% annually Target achieved.

NEW PI 

CdEH2

Percentage of food premises improving their Food 

Hygiene Rating from 0-2 rating to achieve rating of 3  and 

above (quarterly)

NEW PI 10% 30% R

50%

annual target 

/ 12.5% per 

quarter

Target achieved.

JtLI1 (C)
Percentages of licences received and issued/renewed 

within statutory or policy deadlines (cumulative).
97% 99.1% 98.8% R 97% Target achieved.

JtBC1 (C) Applications checked within 10 working days (cumulative) 92% 100% 95.3% 98.2% 97.4% 97.6% 88.3% R 92% Target achieved.

JtBC2 (C)
Customer satisfaction with the building control service. 

(cumulative)
92% 100% 100% 100% 100% 100% 96% R 92% Target achieved.

JtENF1(C)
Number of new enforcement cases received (monthly)

DATA ONLY 52 62 65 50 56 58 DATA ONLY DATA ONLY DATA ONLY

JtENF2 (C) Number of closed cases (monthly) DATA ONLY 53 64 66 37 62 82 DATA ONLY DATA ONLY DATA ONLY

JtENF3 (C) Number of PCNs (or S330s) issued (monthly) DATA ONLY 0 0 0 0 0 0 DATA ONLY DATA ONLY DATA ONLY

JtENF4 (C) Number of notices served (monthly) DATA ONLY 0 1 1 0 0 0 DATA ONLY DATA ONLY DATA ONLY

CdPED1 (C)

Percentage of planning applicants who are satisfied or 

very satisfied with the planning service (cumulative, 

quarterly)

82% NA NA NA NA NA NA NA 82% Service working on how to carry out the surveys.

CdPED2 (C) Planning appeals allowed (cumulative) 35% 26.9% 20.0% R 35%

9 of 45 allowed or part allowed appeals (cumulative total)

2 of 19 allowed or part allowed appeals (quarter total)

CdPED45

2020 Majors speed of planning decisions – special 

measures 2 year assessment period ending Sep 19 

(cumulative, monthly)

60% 88.4% 88.4% 87.0% 87.8% 86.3% 86.8% R 60%

46 of 53

Applications determined: Major

Decision period: Oct 2017 - Sep 2019

SPEED Target: 60% or more 

CdPED46

2020 Non-Majors speed of planning decisions – special 

measures 2 year assessment ending September 2019 

(cumulative, monthly)

70% 95.7% 95.9% 95.9% 95.9% 95.9% 96.0% R 70%

2597 of 2706

Applications determined: Non-Major

Decision period: Oct 2017 - Sep 2019

SPEED Target: 70% or more 

CdPED47

2020 Majors quality of planning decisions – special 

measures 2 year and 9 month assessment period ending 

December 2019 (cumulative, monthly)

9.99% 7.7% 7.7% 7.7% 7.7% 7.7% 7.7% R 9.99%

4 of 52

Application allowed/part allowed on appeal: Major 

Decision period: Apr 2017 – Mar 2019

Appeal period: Apr 2017 – Dec 2019

QUALITY Target: less than 10%

CdPED48

2020 Non-Majors quality of planning decisions – special 

measures 2 year and 9 month assessment period ending 

December 2019 (cumulative, monthly)

9.99% 1.1% 1.3% 1.2% 1.2% 1.3% 1.3% R 9.99%

37 of 2881

Application allowed/part allowed on appeal: Non-Major 

Decision period: Apr 2017 – Mar 2019

Appeal period: Apr 2017 – Dec 2019

QUALITY Target: less than 10%

Leader's portfolio

Healthy Communities

Planning and Economic Development
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Appendix B - CDC Quarterly Corporate Performance Indicator Report

Code Title
Target 

2018/19
Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 2019/20 Traffic Light

Target 

2019/20
Comments

CdPED49

2021 Majors speed of planning decisions - special 

measures 2 year assessment period ending Sep 2020 

(cumulative monthly)

60% 90.5% 90.5% 87.5% 88.9% 86.2% 87.1% R 60%

27 of 31 speed

Applications determined: Major

Decision period: Oct 2018 - Sep 2020

SPEED Target: 60% or more 

CdPED50

2021 Non-Majors speed of planning decisions - special 

measures 2 year assessment period ending Sep 2020 

(cumulative monthly)

70% 95.0% 95.5% 95.4% 95.6% 95.6% 95.8% R 70%

1264 of 1320 speed

Applications determined: Non-Major

Decision period: Oct 2018 - Sep 2020

SPEED Target: 70% or more 

CdPED51

2021 Majors quality of planning decisions - special 

measures 2 year & 9 month assessment period ending 

Dec 2020 (cumulative monthly)

9.99% 3.1% 3.1% 2.9% 2.6% 2.5% 2.4% R 9.99%

1 of 42

Application allowed/part allowed on appeal: Major 

Decision period: Apr 2018 – Mar 2020

Appeal period: Apr 2018 – Dec 2020

CdSE1   (C)
Cumulative CO2 reduction from local authority operations 

from base year of 2008/09 (annual)
12% NA 12% Annual PI

CdWR1 (C) Number of Household collections missed per month 1650        1,314        1,742        1,511  2,928       792      860 R 1600
Target achieved.

Significantly below Target. Serco Improvement Plan proving effective.

CdWR3 (C) Waste customer satisfaction survey 86% NA NA NA 86% Not reported this quarter

CdWR4 (C) No of missed assisted containers (monthly) 170 279         324         316         140   o 81      R 170
Significantly below Target. Serco Improvement Plan proving effective.

JtBS1 (C)
Availability of ICT systems to staff from 8am to 6pm (by 

period)
99.5% 98.9% 97.9%  99.5%

Issues with the SAN caused a repeat of the problems we had last year meaning 

the network was unavailable for all users

JtBS2 (C)
Percentage of calls to ICT helpdesk resolved within agreed 

timescales (by period)
95% 94.9% 90%  95%

Infrastructure staff seconded to unitary and Windows 10 projects. Staff turnover 

also had an impact on this PI

CdBS3 (C)
Percentage of responses to FOI requests sent within 20 

working days (by month)
90% 100.0% 92.7% 89.7% 90.4% 74.2% R 90%

BAU is currently under strain across all departments/service areas which is 

having a knock on effect.

JtLD1 (C)
Client satisfaction with the shared service. Percentage 

satisfied or very satisfied.
98% NA 100% R 98% Not reported this quarter

CdLD1 (C) The percentage response to the annual canvass 94% NA 94% Annual PI

CdLD2 (C)
Percentage of standard searches carried out within five 

working days (by period quarterly)
100% 100% 100% 100% 100% 100% 100% R 100% Target achieved.

CdCS1 (C) New measure for complaints - t.b.a. TBA NA 147 NA Data Only Data Only

CdCS2  (C ) New measure for compliments - t.b.a. TBA NA NA NA NA NA NA NA TBA NA

Environment

Support services

Customer services
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Services Overview Committee                                                                          26 November 2019

SUBJECT: Review of Remaining Recycling Centre: Prestwood, Great Missenden 
and Little Chalfont

RELEVANT 
MEMBER:

Cllr. C Jones, Cabinet Member for Environment

RESPONSIBLE 
OFFICER

Chris Marchant, Head of Environment

REPORT AUTHOR Callum Lynam, Waste Policy & Project Team Leader

WARD/S 
AFFECTED

Prestwood, Great Missenden, Little Chalfont 

1. Purpose of Report

RECOMMENDATION TO:  SERVICES OVERVIEW COMMITTEE  

Members of the Services Overview Committee are requested to advise Cabinet on the 
following recommendations:

1: To proceed with the recommendation from Environment PAG on 14/11/19 to undertake 
the closure of the remaining three recycling centres from January 7th 2020

This matter was reported to Environment PAG on 14/11/19 and will be reported to 
Cabinet on 10/12/19

2. Reasons for Recommendations

2.1. The review of the three remaining recycling centres in Prestwood, Great 
Missenden and Little Chalfont supports Cabinets previous aim to close all 
recycling centres, for reasons outlined in background papers. 

2.2. In collaboration with local Councillors, Parish Councils and residents, Officers 
have completed actions requested by Cabinet to record evidence of usage at the 
three sites and to educate local residents on the benefits of the kerbside 
collection service, including the policy to collect extra recycling and/or collection 
of larger flattened cardboard boxes at the kerbside.

2.3. The review found that the three sites acted as a convenient outlet for local 
residents but they were not necessary for residents to recycle their paper and 
cardboard. Residents have access to the kerbside household service and were 
aware they could present additional recycling on collection day. 

2.4. The review found that the centres were continually plagued with misuse, 
including bins being broken, non-recyclable waste being deposited, fly-tipping 
and businesses using the sites to dispose of their trade waste. This continuous 
misuse presents an ongoing cost for the Council, which is disproportionate to the 
benefit of convenience offered to a small number of local residents. 
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2.5. The Council are committed to delivering the convenient kerbside collection 
service and will continue to assist local residents who require additional support 
in using this service.   

2.6. On 9 July 2019, Cabinet agreed to support the recommendation to close five of 
eight sites, leaving sites in Great Missenden, Prestwood and Little Chalfont 
subject to further review. With the eventual aim to close (all) subject to further 
progress report to Cabinet. This recommendation was agreed under the 
conditions the activities outlined in section 3 were undertaken.

3. Activities undertaken in Prestwood, Great Missenden and Little Chalfont  

Officers undertook the following activities at Link Road, Great Missenden; High 
Street car park, Prestwood; and Snells Wood car park, Little Chalfont sites. 

3.1.  Provide cardboard recycling facilities at these three sites.

Response:  6 x 1100 litre bulk bins for paper and cardboard only installed at each 
site between 5/08/19 and 14/08/2019

3.2.  Swap-out the current large containers for 1100 litre bulk bins – 
eradicate need for specialised collection vehicle. 

Response:  As above

3.3. A commitment to undertake communication programme to educate 
and inform local residents to support behavioural changes

Response: A communication plan was approved and delivered with the following 
activities now completed: 

 Signs erected at all recycling sites to inform residents about upcoming
 changes and ‘what to do with additional recycling’ from w/c 22/07 (Appendix 

2)
 Members bulletin issued on 19/07 with details on what sites will be closed, 

what sites will remain open and reasons for changes (Appendix 3)
 Press release released on 26/07 (copy available at 

https://chiltern.gov.uk/recyclingsitechanges)
 Relevant Parish clerks and internal stakeholders emailed about changes with 

a list of FAQs to help respond to enquiries (26/07) (Appendix 4)
 New extra recycling guidance produced and publish on social media from 

w/c 9/09/19 (Appendix 5)
 Relevant Parish clerks and internal stakeholders emailed about progress to 

date and future works (14/10) (Appendix 6) 
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 Staff on site to educate users and monitor usage between 7/10 and 18/10.  In 
total, officers from the Joint Waste Team and Serco were present for a 
combined 60 hours across all three sites. Feedback is outlined in 4.1 

 Letters sent to all households in Great Missenden, Prestwood and Little 
Chalfont to educate residents on the Council’s policy to collect extra 
recycling, how to request new kerbside recycling containers, how to request 
textile sacks and how to book a bulky waste collection. Letters were 
despatched on 16/10 (Appendix 7)

 Household bins tagged in Great Missenden, Prestwood and Little Chalfont 
with guidance on how to present extra recycling and how to request new 
kerbside recycling containers. Bins were tagged between 21/10 and 25/10 
(Appendix 8)

 Annual collection calendar and guides delivered to all households in Chiltern 
with a page dedicated to guidance on how to present extra recycling. 
Calendars were despatched on 18/10 (Appendix 9)

Additional and ongoing activities, including a second letter ‘drop’, social 
media messages and further engagement with parishes are scheduled, and 
will support decisions made about the future of these sites. 

3.4. Monitor use of facilities, gathering evidence to determine future  
position.

Response: Staff on site to educate users and monitor usage between 7/10 and 
18/10.  In total, officers from the Joint Waste Team and Serco were present for a 
combined 60 hours across all three sites. Feedback from this monitoring is outlined 
in section 4.  

3.5.  Report back to Cabinet the results of the review by autumn 2019.

Response: This commitment was made under the assumption that actions 3.1 and 
3.2 would commence immediately, giving 3 months to complete the review. These 
actions were delayed until mid-August, so it was agreed with the Portfolio Holder to 
report back to Cabinet on 10 December 2019 instead.

4.  Results of review

Since the 1100 cardboard litre bins were introduced, officers from the Council and Serco 
have been proactively monitoring the sites and responding to issues as they arise. This has 
produced a good understanding of the operational challenges faced, outlined in 4.2, 4.3, 
4.4 and 4.5

To further understand how often and why residents use these facilities, officers from the 
Council and Serco surveyed residents as they used the bins between 7/10 and 18/10. In 
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total, Officers talked to 151 residents over 60 hours across all three sites. The key findings 
from this monitoring are outlined in 4.1. 

4.1. The sites only experienced small numbers of visitors per hour, which varied 
between sites. The most popular site was Prestwood, with an average of 3.1 
visitors per hour; followed by Little Chalfont, with an average of 2.1 visitors per 
hour; and lastly Great Missenden, with an average of 1 visitor per hour. This 
does not include visitors outside of working hours, however, judging from the 
waste which appeared following a day of monitoring, these visitors were likely 
often tradespersons, as described in 5.4. 

Visitors typically used the sites between once a week and once a month (Figure 
1) to support their kerbside collection. A few residents chose to use the sites 
multiple times a week instead of the kerbside collection. 

The reasons visitors gave for using the site were coded into four categories: have 
access to the recycling service but have lost their bin; have access to the recycling 

Figure 1: Visitors self-reported frequency using the recycling centres from a total of 151 responses
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service but use the centre because it is convenient; have access to the recycling 
service but use the centre to recycle excess; and, do not have access to a recycling 
service. The results are displayed in Figure 2. 

The majority of visitors had access to the kerbside service but used the 
recycling centre out of choice, rather than necessity. Typically, using the 

Figure 2: Visitor’s reasons for using the recycling centres from a total of 151 responses
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recycling centre was part of a routine, or to prevent a build of recycling at 
home.  This was despite 85% of visitors being aware the Council would collect 
extra recycling at the kerbside. 

For the residents who no longer had bins, Council staff ordered replacement 
bins free of charge for the residents. This was also presented in the letter 
delivered to all householders in Great Missenden, Prestwood and Little Chalfont 
(see 3.3).  

For the small number of residents who did not have access to the service, 
Council staff took the resident’s details to arrange a site visit to establish a 
recycling solution.

These findings demonstrate that these sites act as a convenient outlet for local 
residents but are not necessary for residents to recycle their cardboard. The 
kerbside collection scheme offers the same benefits without the problems 
experienced with managing these sites, outlined in 4.2, 4.3, 4.4 and 4.5.

4.2. The 1100 litre bins installed at these sites were fitted with a locked lid with a 
fixed aperture (See photos at Appendix 10). This configuration was designed to 
enable residents to use the bins as an overflow for their domestic paper and 
cardboard recycling, whilst preventing large, non-household items from being 
placed in the bins.  Unfortunately, at all three sites, bins had their locks broken, 
apertures removed, and in some instances, lids removed entirely from their 
hinges (Appendix 10). Broken bin lids are more vulnerable to anti-social 
behaviour, including dumping of waste and arson attacks, both of which have 
occurred at local recycling centres in recent history. The ongoing costs to repair 
bin lids represents a significant maintenance cost, especially when experience 
demonstrates individuals will disregard and overcome all attempts to secure 
the bins.  

4.3. The materials collected were regularly contaminated with non-recyclable waste, 
so had to be sent for energy recovery, ruining the efforts of residents who had 
correctly used the recycling facilities. Many of the examples of contaminated 
waste (Appendix 11) demonstrate a blatant disregard for disposing of waste 
items responsibly, and in most cases, have either broken the bins, or taken 
advantage of a broken bin in doing so. The bins continue to be a convenient 
outlet for socially irresponsible individuals to dump waste at the expense of our 
residents.

4.4. Our monitoring highlighted continued miss-use by businesses disposing of 
trade waste (Appendix 12). Officers noted a few occasions whereby vans drove 
into the car park, witnessed officers near the bins, and drove away again. The 
majority of trade waste was likely deposited outside of monitoring hours (09:00 
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– 17:00), however, it would be unsustainable, and only a short term solution, to 
resource monitoring outside of these hours. 

Businesses have a Duty of Care to contain, control and dispose of waste 
responsibly, and are legally required to keep copies of waste transfer notes for 
each load of waste that leaves their premises (or documents containing the 
same information) for a minimum of two years. The suspected trade waste 
originated from a mixture of local businesses and mobile traders, such as 
market traders and tradespersons (electricians, plumbers, carpenters etc.). We 
have acted on advice received from Bucks County Council’s enforcement team 
to write to businesses that we suspect used the bins to dispose of their 
business waste, to remind them of their duty of care. It would be expensive and 
potentially frivolous to enact enforcement powers, as it is difficult to 
undeniably prove that businesses deliberately ignored their duty of care and 
that suspect waste was produced from business activities. A large volume of 
suspected trade waste was also unaddressed, typically consisting of cardboard 
boxes from market stalls and building materials.

4.5. Our monitoring also highlighted an assortment of fly-tipping cases, from 
bagged general waste to a porcelain toilet (Appendix 13). Fly-tipped waste is 
unsightly, creates a local nuisance, and drains operational resource to clear. Our 
experience to date suggests the bins will continue to act as a magnet for fly 
tipping for as long as they are in situ.  Conversely, at ex-recycling sites, where 
we have removed bins, we have experienced little to no fly-tipping.

5. Summary

5.1. Services Overview Committee to advise Cabinet on whether to proceed with 
the recommendation from Environment PAG on 14/11/19 to undertake the 
closure of the remaining three recycling centres from January 7th 2020

5.2. In view of the outcome of the monitoring and communications carried out, the 
Waste Team will carry out the following further engagement with residents 
including:

 New signage erected at sites to communicate any changes and the policy 
to collect extra recycling

 Posts on Social Media to communicate any changes and the policy to 
collect extra recycling

 Letters to local residents to communicate any changes and the policy to 
collect extra recycling

 Further engagement with Parish Councils 
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6. Corporate Implications

6.1. Choosing to continue operating these facilities represents a significant ongoing 
drain on resources, not limited to resourcing the collections and cleansing of 
sites, disposing of contaminated waste, clearing fly-tipping and repairing 
containers. 

6.2. There are no legal implications as it is within the scope of the current contract 
to close the recycling centres 

6.3. Requests for additional kerbside containers can be met from existing budgets.
6.4. Under the Environmental Protection Act 1990 (EPA 1990), the Council does not 

have a legal duty to collect waste using recycling centres. It does however have 
duty to collect household waste from domestic properties although the 
frequency of collection is not specified. There is also a legal duty under S45A of 
the EPA 1990 to collect a minimum of two streams of recyclable household 
waste, separate from any residual household waste, from the kerbside. The 
proposal in this report does not therefore impact upon any waste or recycling 
collection duty that the council currently has.

6.5. Contractual change notices and other arrangements will be managed by the 
Joint Waste Team with advice from Chiltern District Council Legal Services if 
this is necessary.

7. Links to Council Policy Objectives

7.1 This proposal helps the authority to achieve our three shared headline 
objectives: 

 Delivering cost- effective, customer- focused services
 Working towards safe and healthier local communities
 Striving to conserve the environment and promote sustainability

7.2 Keeping residents at the centre of our objective to provide easy, convenient and 
accessible domestic collection services, to ensure customer satisfaction remains 
high. Latest available figures from November 2018 show customer satisfaction 
in Chiltern at 93.4% (recycling collection service) 

7.3 Providing services that represent good value and divert much needed resource 
to front line services

7.4 Reducing anti-social activity, whilst improving the local community street scene 
through sustainable services and solutions.

8. Next Steps
Decision by Services Overview Committee based on recommendation.
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Background 
Papers:

Previous reports:
 Local Recycling Centres (bring sites) – recommendation to 

Services Overview Committee 27 November 2018
 Recycling Centre Recommendation – report to JWCC 

October 2018
 Recycling Centre report and study to Services Overview 

Committee 13 June 2019
 Review of Remaining Recycling Centres - report to Cabinet 

on 9 July 2019 
 Review of Remaining Recycling Centre: Prestwood, Great 

Missenden and Little Chalfont - report to Environment PAG 
on 14 November 2019

Appendix 1 - Background and timeline 

 In 2017, recycling centres in Chiltern and Wycombe were reduced to eight and seven 
sites respectively. These eight sites were kept as a temporary measure to consider 
whether there was a genuine need to retain some strategic sites and to gauge the 
effect of closing the other sites. 

 In October 2018, officers presented a recommendation to Joint Waste Collection 
Committee (JWCC) to close all of the recycling centres.JWCC approved the 
recommendation

 In November 2018, officers sought support from the Services Overview Committee 
on the recommendation to close the remaining eight Chiltern sites.

 Services Overview Committee agreed with the rationale presented, but rejected the 
recommendation highlighting specific concerns (available in report to Cabinet 
9/7/19)
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 On 13 June 2019, officers presented a report to Services Overview Committee 
addressing concerns that were raised in November 2018 (available in report to 
Cabinet 9/7/19)

 Services Overview Committee raised further concerns (available in report to Cabinet 
9/7/19)

 On 9 July 2019, Cabinet considered a report which detailed the outcome of a review 
of the remaining eight centres in the district and addressed concerns that had been 
raised through the Services Overview Committee on 13 June 2019

 On 9 July 2019, Cabinet agreed to support the recommendation to close five of eight 
sites, leaving sites in Great Missenden, Prestwood and Little Chalfont subject to 
further review. With the eventual aim to close (all) subject to further progress report 
to Cabinet. This recommendation was agreed under the conditions the activities 
outlined in section 4 were undertaken.

 On 14 November 2019, Environment PAG advised to undertake the closure of the 
remaining three recycling centres from January 7th 2020 and agreed that further 
communications with residents are carried out as suggested within the report. 

Appendix 2 – Signage at recycling centres 
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Appendix 3 - Members bulletin

We are writing to advise that work will soon begin to decommission five recycling centres in the Chiltern district and 
change the provisions at the remaining three. 

We are committed to continuing to deliver the convenient and popular domestic recycling collection services already 
available to our residents. 

Through the enhanced domestic service we collect paper, card, plastics, bottles, cans, foil, batteries and textiles every 
other week. We also collect extra recycling that residents leave by recycling containers, which commonly includes large 
cardboard and extra paper.

In addition to this, there is a separate collection of garden waste (fortnightly) and food waste (weekly). 

The decision was made at Cabinet in July to make these changes to the eight recycling centres in Chiltern, which will be 
effective from week commencing 5th August 2019.

Unfortunately over the years the recycling centres have been a magnet for anti-social activity such as fly-tipping, littering 
and the disposal of commercial waste. Non-separation of recycling into the containers has been known to compromise 
the quality of the material we collect.

The Joint Waste Team will now contact local stakeholders and community groups, sharing details of the service changes. 
Public notices will be placed at sites shortly.
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Closures will start week commencing 5th August 2019 at the following sites: 

 Blizzards Yard car park, Chalfont St Giles
 Cameron Road, Chesham
 Church Lane car park, Chalfont St Peter 
 Rickmansworth Road, Amersham
 Watermeadow car park, Chesham

Containers and related signage will be removed, followed by a thorough clean of the area. 

We will continue to monitor these sites following decommissioning, to address any fly-tipping and/or anti-social 
behaviour as appropriate. 

Changes to recycling provisions will be made from week commencing 5th August 2019 at three sites:

 High Street car park, Prestwood
 Link Road, Great Missenden
 Snells Wood car park, Little Chalfont

The recycling banks will be removed and replaced with new large wheeled bins for domestic paper and cardboard only. 
This solution will be reviewed in three months to ensure all residents in the immediate vicinity of these sites have access 
to a comprehensive kerbside collection service. 

The Joint Waste Team is ready to support residents through this period of change. We can provide help and advice on 
waste management, which is supported by the comprehensive domestic collection services. 

Thank you for your attention in this matter.

Appendix 4 – Email to Parish Councils 

Dear Parish Clerk

Notice of upcoming changes to recycling centres

Following a review of recycling centres in the Chiltern district, we are writing to advise of the decision 
recently taken to decommission five centres and amend provisions at the remaining three recycling centres.

From the week commencing 5th August 2019, the following sites will be decommissioned: 

• Blizzards Yard car park, Chalfont St Giles
• Cameron Road, Chesham
• Church Lane car park, Chalfont St Peter 
• Rickmansworth Road, Amersham
• Watermeadow car park, Chesham

From the week commencing 5th August 2019 the following sites will be amended. The banks will be removed 
and replaced with new large wheeled bins for domestic paper and cardboard only:

• High Street car park, Prestwood
• Link Road, Great Missenden
• Snells Wood car park, Little Chalfont
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Residents are able to recycle the same materials they would have taken to these centres through the 
domestic collection services. Extra recycling is also collected at the kerbside. Publicity to promote the 
enhanced domestic waste collection services will continue. 

Unfortunately the on-going management of in the recycling centres their current condition does not 
represent good value for money. 

We are contacting local stakeholders to notify of the service changes and public notices will be placed at 
sites shortly.

From Monday 5th August, containers and related signage will be removed from the sites and the areas will 
be thoroughly cleaned.  

We will continue to monitor these sites following decommissioning, to address any fly-tipping and/or anti-
social behaviour as appropriate. 

The Joint Waste Team is ready to support residents through this period of change. We can provide help and 
advice on waste management, which is supported by the comprehensive domestic collection services. 

Thank you for your attention in this matter.

Kind regards,

Joint Waste Team

 Appendix 5 – New guidance on extra recycling 
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Appendix 6 – Email to Parish Clerks and internal stakeholders 
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Appendix 7 – Letter sent to all households in Little Chalfont, Great Missenden and 
Prestwood
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Appendix 8 – Artwork of bin tag delivered to all households in Little Chalfont, Great 
Missenden and Prestwood
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Appendix 9 – Guidance contained within annual collection calendars 
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Appendix 10 – Examples of damage to 1100l bins 
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Appendix 11 – Examples of contaminated waste 
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Appendix 12 – Examples of business waste deposited in the bins
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Appendix 13 – Examples of fly tipping around the bins
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1. Purpose of Report

To provide Members with recommendations to support the car parking provision 
during the construction of the Chiltern Lifestyle Centre (CLC).  

RECOMMENDATIONS

1. Agree the strategy provided in this report to support the CLC during the 
construction phases. 

2. Amend the Off Street Parking Places Order (OSPPO) to enable King George V 
House (KGVH) car park to be available to the public. Operations recommended 
as follows:

a. Implement disabled bays allowing blue badge holders to park for up to 
three hours.  

b. Charging period Mon to Friday 07.30-18:00. 

c. Tariffs, as per the current Civic Centre car park (aka Library car park), 
which are:

30 minutes free
Up to 1 hour £0.70
Up to 2 hour £1.40
Up to 3 hour £2.00

d. Maximum stay three hours, same as the Civic Centre car park. 

e. Flexibility to segregate a section of the car park for permit holders only 
where there is a need to do so and that the Head of Environment be 
authorised in consultation with the relevant Portfolio Holder to make the 
changes where appropriate. Permit holders being customers with a 
permit specifically for KGVH car park; Tenants etc.  

3. That subject to Cabinet agreeing the recommendations the Head of 
Environment be authorised to publish the statutory Notice of proposed 
Amendment to the Off Street Parking Places Order.

4. That, if no valid objections are received in response to publication of the Notice 
of proposed Amendment the Director of Services in consultation with the 
relevant Portfolio Holder be authorised to make and publicise the Amendment 
Order. In addition, the Director of Services be authorised in agreement with the 
relevant Portfolio Holder to agree the implementation date for introducing 
charges on the car park.  

SUBJECT Chiltern Lifestyle Centre - Parking Options
RELEVANT MEMBER Councillor Caroline Jones, Portfolio Holder for Environment.
RESPONSIBLE OFFICER Chris Marchant 
REPORT AUTHOR Julie Rushton x 6877 

julie.rushton@chilternandsouthbucks.gov.uk    
WARD/S AFFECTED Amersham
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5. That if valid objections are received in response to publication of the Notice of 
proposed Amendment, the Director of Services be authorised to deal with any 
such objections after consultation with the Portfolio Holder and to make and 
publicise the necessary Amendment Order with or without modifications as 
considered appropriate. In addition, the Director of Services be authorised in 
agreement with the relevant Portfolio Holder to agree the implementation date 
for introducing charges on the car park.   

2. Reasons for Recommendations

To ensure parking supply continues to meet demand during the construction stages of 
the new CLC and that any loss of space does not have a detrimental impact on the 
Town or the opening of the new Centre.  

3. Content of Report

3.1. There are three phases to the construction of the CLC; these are: 

i. Phase 1 (October 2019 to October 2021) 
Demolition of the library and loss of Civic Centre car park. 

ii. Phase 2 (October 2021 to February 2022)
Demolition of the community hall, youth club, and asbestos removal from 
Chiltern Pools. 

iii. Phase 3 (February 2022 to June 2022)
Demolition of Chiltern Pools 

Additional detail including loss of parking during each phase is provided at 
Appendix A. 

3.2. The first phase of construction is due to start mid to end of November 2019; an 
exact date is yet to be confirmed.

3.3. To understand the usage levels of the car parks, an assessment is carried out on a 
month by month basis for each area. In Amersham, particularly on the South-East 
side where the CLC is to be located, the parking provision currently has a surplus 
of 352 spaces. Table 1 provides a breakdown for each car park. 

Table 1
Av. OccupancyCar Park Max 

stay
Car Park 
Capacity

(No. of Spaces)
(Mon-Fri) Sat

Amersham MS 24 hours 1046 71% = 743 spcs
No. vacant - 303

22%

Chiltern Avenue
(in front of leisure centre - access 
adj. zebra crossing 

5 hours 119 69% =   82 spcs
No. vacant - 37

48%

Chiltern Pools
(access via Bensheim Way)

3 hours 62 80% =   50 spcs
No. vacant - 12

80%

                                                                Total No. vacant 352
Civic Centre (Library) 3 hours 45 67% 30%
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3.4. The results show that the current car parking provision can support the loss of 
spaces during the construction stages. A more detailed count carried out on a 
daily basis over a one week period matches the average monthly figures.

3.5. KGVH car park is a private car park during office hours Monday to Friday. Outside 
of these hours the car park is open to the public to park free of charge; this 
includes free parking on Saturdays.

3.6. The Civic Centre car park, which is conveniently located for the Council offices 
and the library, is in close proximity to KGVH car park.

3.7. The above recommendations provide the Council with flexibility to be proactive 
in addressing the parking needs of the town during the construction of the CLC 
and to make changes when the parking trend requires it. This enables the parking 
provision to continue to support short stay visitors during the construction of the 
CLC with minimal inconvenience.

3.8. In the first instance the aim is to make KGVH car park available for blue badge 
holders and permit holders once construction commences on CLC. The car park 
can then be opened to the wider public once the OSPPO has been amended and 
parking pressures require it.   

3.9. A plan of action that may be implemented at each phase of construction 
depending on parking needs and change in parking trend is provided at 
Appendix B. 

3.10. To enable the pay and display element of the car park to be implemented quickly 
should the need arise. It is recommended that the payment option to purchase 
parking is provided via mobile phone payments; currently this is provided by 
RingGo in all CDC car parks. The aim would then be to install the pay and display 
machine from the Civic Centre car park.   

3.11. The recommendation to restrict the disabled bays to a maximum stay of three 
hours is to ensure sufficient turnover on the bays to enable availability of space 
for short stay customers. Blue badge holders may also park in the standard public 
parking bays without restriction on time.    

3.12. Similar, with the recommendation to segregate a section of the car park for 
permit holders; this will protect the availability of space for tenants of KGVH 
whose lease includes parking provision. 

3.13. It is envisioned permit holders will also be able to park in the main public parking 
area, as this allows flexibility within the car park, and enables the car park capacity 
to be maximised.

3.14. Following closure of the Civic Centre car park the remaining car parks will 
continue to be monitored to assess usage and determine whether KGVH car park 
needs to be made available as a pay and display car park.  

3.15. Should parking pressures require KGVH car park to become a pay and display car 
park, usage will be closely monitored, including the number of permit holders to 
ensure adequate ratio of permit to customer parking.   
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4. Consultation

4.1. The recommendations if agreed by Cabinet will be publically consulted on with 
notices in the local press/car parks and a Notice being sent to Bucks County 
Council, as the highway authority, and Thames Valley Police, to make comments 
and/or objections.

5. Options (if any)

5.1. Refrain from proposing an amendment to the OSPPO to introduce public parking 
in KGVH car park other than that which is already in place.

6. Corporate Implications

6.1. Legal

To be able to enforce recommendations proposed for KGVH there is a 
requirement to amend the OSPPO; this is subject to a statutory consultation 
process.

6.2. Finance

Costs associated with the above recommendations are set out in Table 2.

Table 2

7. Links to Council Policy Objectives

7.1. The car parking provision contributes to the vitality of the area and supports 
economic growth.

Key objectives available here: 

http://www.chiltern.gov.uk/Aims-and-Objectives 
http://www.southbucks.gov.uk/aims-and-objectives 

8. Next Steps

8.1 If Cabinet agrees the recommendations, officers will commence statutory 
consultation on the proposals.

Expenditure (one off payments only) Cost
Statutory Notices (advertising of) £5,000
Tariff Board £   500
Lines & Signs £2,095

Exp. Total £7,595
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Appendix A

Phase 1: October 2019 to October 2021 (2 year period)
Phase 2: October 2021 to February 2022 (17 month period)
Phase 3: February 2022 to June 2022 (6 month period)

Each stage presents different parking variables that need to be addressed.  A summary of 
the loss of space at each stage is provided in Table 1.

Table 1 

Phase B/fwd Lost parking 
spaces

Parking spaces 
returned 

Deficit

Phase 1 0 63 0 65
Phase 2 65 51 15

(on street bays)
101

Phase 3 101 116 46 171

Following completion of the scheme there will be 270 spaces, including 14 disabled spaces. 
This is a 20% increase on the current parking capacity across the existing Chiltern Pools, 
Chiltern Avenue, and Civic Centre Car Parks.

An overview of each phase of construction including an aerial view showing location of the 
existing car parks affected is provided below.
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Aerial Car Parks View
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Phase 1: October 2019 to October 2021 

Demolition of the library and loss of Civic Centre car park. For the customer the changes 
will be; play area taken out of use, library relocated to CDC reception, and KGV road 
becoming one way. The parking element will see a loss of 65 spaces, which is an 
accumulation of; loss of Civic Centre car park, loss of on street pay and display bays, and 
loss of on street disabled bays outside entrance to KGVH. 

The play area returns in phased approach from January 2020, Necessitating parents 
seeking to park, collect children from the nursery and to access play facilities, library and 
other civic and community facilities.
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Phase 2: October 2021 to February 2022

Demolition of the community hall, youth club, and asbestos removal from Chiltern Pools. 
Parking will be affected by temporary removal of 51 spaces on Chiltern Pools car park. This 
is partly offset by the return of the 15 on street bays removed in phase one bringing the 
total loss to 101 spaces.  

Phase 2 will see the launch of the CLC with an anticipated c50% increase in throughput at 
launch. The peak times for the Centre use being evening and weekends. 
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Phase 3: February 2022 to June 2022

Demolition of Chiltern Pools resulting in loss of 116 spaces; offset by 46 new spaces 
created as part of the parking provision for the new Centre. Total loss of space will be 171.

Phase 3 will see the first year through put of the CLC with an anticipated c50-70% increase 
in throughput launch. The peak times for the Centre being evening and weekends. 

To ensure the successful operation of the CLC during its first year of launch when most 
interest is created to using the new Centre, it is key that suitable parking arrangements are 
in place. Restrictions in parking may negatively impact on customer expectations and the 
PR of the Unitary Council.
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Appendix B    Initial Parking Plan

The parking plan sets out actions for each phase of the construction of the CLC. These can 
be varied depending on parking pressures and trends through the construction of the new 
Centre.     

Initial actions continuing through the phases:

 Promote transport links. 

 Promote use of Chiltern Avenue car park

 Promote use of Chiltern Pools car park.

 Promote use of AMSCP (and the extension with additional 366 spaces) as an overflow 
to Chiltern Avenue/Chiltern Pools car parks.

 Closely monitor car park usage across all car parks 

Phase 1: October 2019 to October 2021 

 Open KGVH car park to allow parking for blue badge holders and permit holders. 

 Implement disabled bays on KGVH car park allowing blue badge holders to park for up 
to three hours. Blue badge holders may also park in a standard bay without time 
restriction 

 Amend the OSPPO to enable KGVH car park to be available to the public as detailed in 
this report.   

Phase 2: October 2021 to February 2022

 Reconfigure KGVH car park to enable more public parking; this could include:

o New entrance/exit (subject to Highways (BCC) approval.

o Additional bays (17 of).  

Phase 3: February 2022 to June 2022

 Introduce car sharing bays in CLC car park to promote sustainability and help to 
reduce under occupancy.

 Introduce electric vehicle recharging points in CLC car park to promote sustainable 
transport and ensure parking provision available for all motoring groups.

 Monitor the permit/daily parking allocations and make adjustments where required.
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SUBJECT Chiltern Dial a Ride funding
RELEVANT MEMBER Councillor L Walsh – Portfolio Holder for Healthy Communities 
RESPONSIBLE OFFICER Martin Holt, Head of Healthy Communities 
REPORT AUTHOR Martin Holt, Head of Healthy Communities
WARD/S AFFECTED Not ward specific

1. Purpose of Report
To award a grant to Chilterns Dial a Ride for the purchase of a new vehicle 

RECOMMENDATION to Council:

1. That following Cabinet consideration, a grant of £39,378 be awarded to 
Chiltern Dial a Ride for the purchase of a new vehicle.

2. Executive Summary
Community Transport delivered by the voluntary and community sector provides a 
valuable contribution to the transport mix in the District. Community Transport ranges 
from voluntary car schemes, hospital transport initiatives, and transport available for 
community groups to hire to the provision of dedicated services operating 5 days per 
week accessible by vulnerable or disabled persons. This includes services provided by 
Chilterns Dial a Ride.    

Chilterns Dial a Ride submitted a large grant application for a replacement vehicle, but 
due to the demand for the large grants and the need to provide investment in facilities 
that would benefit children and young people opportunities to develop play this 
application became ineligible. 

The Council however under the Unitary spending protocol can award funding up to 
£100,000. It is proposed to use £39,378 from General reserves to support the funding 
application for a new vehicle.   

3. Reasons for Recommendations
To enable accessible transport options to vulnerable persons.

4. Content of Report
Background  
4.1 The Chilterns Dial-a-Ride (CDAR) is a registered charity (no 1161606) that plays a 

very valuable role in helping enable social contact in the community by 
providing a door to door transport service for people who due to age, illness or 
disability are not able to use their own or public transport. Not only does this 
facilitate social contact, but it helps these vulnerable people maintain a level of 
independence
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4.2 Dial a Ride delivers valued community transport services across Chiltern District 
Council to its 250 vulnerable disabled and infirm clients, enabling access to day 
trips, hospital, shopping and community venues.

4.3 Over several years the organisation has;
 Increased its profile and improve its branding and image
 Increase its voluntary funding by establishing a vehicle replacement 

and operational fund
 Diversified its service delivery to include community transport in 

Wycombe 
 Lowered its costs by increasing the proportion of volunteers it 

employs. 
 Increase income through charging higher fares and increases to its 

membership fees and supporting its NHS customers to access the 
NHS transport fund when travelling to hospital. 

 Increase its capacity to provide journeys to shopping and community 
facilities and to provide day trips. 

4.4 The CDAR uses a fleet of 9 bespoke minibuses, all of which have wheelchair 
access, with a team of dedicated and caring drivers. All drivers are fully trained. 
Currently 8 of the drivers are part time paid and 19 are volunteers. Dial a Ride 
support 250 individuals from the Chiltern area and undertake around 12,000 
passenger journeys per annum of which on the last count 5,805 were from 
Chiltern District residents.  

4.5 CDAR calculated that over a 12 months period, volunteers worked for no less 
than 5,802 hours of their time for CDAR - 4,186 by volunteer drivers and 1,656 
by the volunteer Chairman and Treasurer. CDAR sees this is an important factor 
in assessing the return on grant investment by local government.  

4.6 CDAR operates a business model, with a tightly knit team, competent operations 
personnel and astute financial management but is still dependent on grant 
support from local government, including the vital contribution from Chiltern 
District Council. 

4.7 CDAR continues to have a good record of raising very necessary additional funds 
from elsewhere.  In the financial year (2018/19) CDAR raised funds for two larger 
minibuses 

4.8 The Great Get Together (GGT) on June 21st, organised by CDAR enabled over 40 
elderly people from Chesham and Amersham to access a day out with 
entertainment and lunch, with valuable help and support from CDC.  The GGT 
newsletter is detailed in Appendix 1
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Request for Funding 
4.9 CDAR aims to acquire an additional vehicle, to expend the Great Get Together 

and other social outings part of their service enabling coverage across the 
district. To enable this, the need another larger minibus, with a tail lift and 
capacity for 12 passengers and access for up to 3 wheelchairs (65% of users are 
either using wheelchairs or walkers/rollators). 

4.10 CDAR advise that the minibus with the specification detailed in Appendix 2 
will play a key role in meeting increased demand for group transport, not only for 
care homes and day centres, but also from other entities like the Chiltern MS 
Centre, Stroke Groups, Camaraderie, Contact The Elderly, Bucks Old People Action 
Group, Prevention Matters, Your Voice, Make Music Make Change, Amersham 
Museum.  Whilst CDAR is known to most of these entities, feedback from many of 
them (most recently, this October, in Amersham at the Older Persons Day, the 
Community Grants Workshop and Social Prescribing Project workshop) is that 
transport is a big issue for them with a role for CDAR. CDAR intends to develop to 
meet this need, with the help of the new minibus.  

4.11 CDAR target in the first year from the commissioning of the new minibus, and 
attributable to it, is to achieve 800 passenger journeys, including existing users and 
up to 80 new users.  Of these passenger journeys, about 80% will be fare paying 
passengers and the balance of 20% from subsidised social outings (reference The 
Great Get Together last June, but on a smaller scale).  The build-up will be 
gradual. Our aim, for example, is that “Social outings" (some subsidised) would be 
initially one a month building up to 2-3.

4.12 CDAR has embarked on a fund raising initiative to fund the operation of the 
new vehicle that would operate in the Chiltern District. The organisation has 
identified contributions of £17,666 to be used to match fund the purchase of a 
new vehicle and have approached the Council to award a grant of £39,378. 

4.13 The project will require a part time paid driver to enable booked 
commitments to be met and are successfully recruiting more volunteer drivers to 
enable the minibus to be operated 5 days/week plus the option of some 
weekend work. 

Expenditure £
New vehicle 36578
Livery 600
Insurance 1200
Maintenance  1000
Staffing, marketing, publicity 17, 666
Total £57,044
Income 
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CDC Grant £39,378
Additional Grant 10,000
Fare income and other grant funding 7,666

Clarification of the Dial a ride charges and the numbers of person carried 
4.14 Members of the Services Overview Committee, reported concerns raised by 

the public as to the costs of dial a ride. Reports had been received that the 
membership was £30/month and the journey costs were more expensive than a 
taxi. It was also reported that large vehicles were being used with only 2or 3 
passengers. Clarification from CDAR has been sought as to its use of vehicles 
and the journey costs. Appendix 3 details CDAR’s reply to these reports.

4.15  A comparison of CDAR charges against those advertised by private hire firms 
or the calculated Hackney Carriage fares demonstrates the competitive charges 
being made by CDAR. 

FROM TO DISTANCE 
(MILES)

CDAR COST 
(SINGLE/
EACH WAY)

Hackney 
Carriage
(Tariff) 

TAXI 
COST
quoted

CDC  Offices Chesham Town 
Hall

2.76 £5 £7 £7-£8

CDC  Offices Amersham 
Hospital

1.51 £5 £4.50 £6

CDC Offices Stoke Mandeville 
Hospital

14.98 £23 £29 £29

CDC  Offices High Wycombe 
Hospital

8.89 £14 £18 £20

CDC  Offices Chalfont St Peter 
Hospital

6.28 £11 £13.20 £13

4.16 Clarification from a second community transport organisation confirms that 
when carrying wheelchairs, two or three seats have to be removed. This results in 
a 9 seater vehicle being able to carry 2 wheelchair passengers and their carer’s, 
the vehicle is then carrying 4 or 5 passengers. Similarly a 12 seater may only 
carry a maximum of 3 wheelchair passengers and their carer’s and a small 6 
seater vehicle is limited to one wheelchair passenger. 

4.17 Clarification has also confirmed that there is an increasing trend to electric 
wheelchairs and CDAR has confirmed that circa 1/3 of its passengers use such 
equipment. CDAR has also confirmed that the very frail cannot use ramps or 
steps and are brought on the vehicle with the aid of the hoist. 

4.18 Whilst taxis are recognised to support some access transport, they are unable 
to carry motorised scooters, and unless specially adapted cannot carry a person 
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seated in a wheelchair. It is evident that there is still a need for specialist 
community transport services that can take very infirm and vulnerable persons to 
hospital, shopping and social outings, and wait for the passengers to complete 
their activity and then return them safely home. 

Electric Vehicles 

4.19 A request was made to consider if the vehicle could be all electric assisting 
the Councils commitment to Climate Change. Research by CDAR Appendix 4 has 
advised that a fully electric vehicle meeting CDAR’s needs is not available for use 
at the current time. A 13 seater hybrid van has been launched but this does not 
have passenger carrying Type Approval at the current time. 

5. Consultation 
5.1 members requested that consultation occur with users and organisations 
supporting the very vulnerable. The results of that survey are detailed in appendix 5. 

6. Options (if any)
The options available are to award funding or to refuse the application for funding. 

7. Corporate Implications

7.1 Financial – the award of funding to CDAR in 2019/20 for the 
provision of a new vehicle could be met through the allocation 
of General Reserves which require the approval of Council.  

7.2 Legal - the Unitary spending protocol requires that expenditure 
of £100,000 on any one item should be referred to the S151 
officer. The award of funding to CDAR is below this limit and is 
therefore not required to be approved by the s151 officer.  

8. Unitary Implications (if applicable)
8.1 None  

9. Links to Council Policy Objectives
Working towards safe and healthier local communities

10.Next Steps
Dial a Ride would be notified of the funding allocation.

Background 
Papers:

Information provided by Dial a Ride detailed in appendix 
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Press Release
THE GREAT GET TOGETHER IN CHESHAM

Sponsored by the Lions, over 40 in the community, who can't easily get around,  
get a great day out!

"Great Get Togethers", inspired by the late Jo Cox MP, were organised nationwide over 21st, 22nd and 23rd 
June 2019 with communities nationwide getting together to celebrate kindness, respect and all we have in 
common.

One such Great Get Together took place in the Elgiva Theatre, Chesham. It was organised by The Chilterns 
Dial-a-Ride (CDAR),a charity providing transport for those with mobility problems in Chiltern and Wycombe  
districts - with particular support from Chiltern District Council (CDC). The event brought together over 40 
people who cannot easily get out and about, and particularly those in the community in the 
Chesham/Amersham area or nearby.  Transport was provided by The Chilterns Dial-a-Ride, with two of their 
special minibuses, and Contact the Elderly with their team of volunteer private car drivers. Working closely with 
the organisers were BOPAG (Bucks Old People's Action Group), Prevention Matters, The Street Association, 
CDC, Cromwell House (Paradigm Housing) and other local support groups.  

The event was sponsored by the Amersham and Chesham Lions Club, which was formed in 1969 and is 
celebrating 50 years of service to the community. It has 29 members of whom two have been there 
from the beginning. During the past 50 years Club members have totaled 744 years of service. and 
raised over £550,000.00 which has been used to help communities both locally and internationally.   

David Ouvry, Chairman of CDAR, takes up the story

Over 40 guests, some in wheelchairs, some with walkers/rollators, arrived in 
time for the opening in the Elgiva at 11 a/m/.a tribute to all the transport 
arrangements. 

(CDAR Minibus arrives)
   

Our compere was Mimi Harker OBE, Vice-Chairman of The Chiltern District Council. 
Mimi introduced Bob Clift, President of The Amersham and Chesham Lions Club, (left) 
and David Ouvry, Chairman of the Chilterns Dial-a-Ride (right). Bob told us about the 
history of the Lions and the great work they have been doing in the
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 community over the years, and David explained how the idea for the event began, with the involvement of the 
Lions, the networking with local community support groups and all the help that had gone into making this 
pioneer event happen. 

The entertainment began with a remarkable 
performance by 7 members of the Haddenham 
Hand Bell Ringers, whose repertoire included a 
rendering of the Alleluia chorus! 

This was followed by over an hour's singing of old favourites by Chesham-born octogenarian 
Keith Hewitt (left), former band leader of 'The Pale Lights'.  Keith's audience just didn't want 
him to stop! 

...and joined in, 
with a little 
encouragement 
from Mimi!

Then it was time for lunch, with visiting magician Jared Gale going 
round the tables  mesmerising  everyone!

When it was time to go, with final words from Mimi, the faithful drivers 
took a lot of happy people safely home.

David summed it up.  "Everyone enjoyed themselves. Many thanks to 
all our supporters who together enabled this to happen. Feedback 
from the drivers on the home run was very positive and lots said 'I 

hope there will be another one'.  This shows how much those who cannot get out very much, for 
whatever reason, really appreciate doing so. This event has been a great demonstration of what can 
be done with collaboration between community support organisations, both in getting in touch with 
those who most appreciate getting out and about (including those who may be 'below the radar') and 
finding the means to do so - via The Chilterns Dial-a-Ride and Contact the Elderly. Our thanks to the 
Elgiva and the noble Lions, celebrating half a century of support and service"  
 

The Chilterns Dial-a-Ride 01494 766123, /25.6.2019
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Head Office/Registered Office 

1650 Parkway, Solent Business Park, 

Whiteley, Fareham, Hampshire PO15 7AH 

Tel: 0844 8008 567  Fax: 0844 8008 568 

Email: sales@phvc.co.uk 

Website: www.phvc.co.uk 

 

Registered in England No: 3461512 

 

 

 
Date: 4th July 2019 
Customer: Chiltern Dial – A - Ride 
 
Vehicle: Peugeot Boxer L4H2 440 2.2hdi 130bhp 6 speed in white  
 
Variant:  
CanDrive Easyon 13 Seat Wheelchair Accessible Minibus   
 
Base Vehicle Specification:  
 Combined 41.54 mpg with 180 g/km CO2 emissions  

 4 way heated electric mirrors & electric windows  

Remote central locking with keyfob  

 Blue tooth connectivity & DAB FM Radio with USB input  

 Over head storage shelf  

 Antilock Braking System, Electronic Brake Force Distribution and Electronic Stability Package  

 Thatcham Immobiliser  

 Lumbar and height adjustment on driver's seat, driver's seat armrest, height adjustable steering wheel  

 Glazed heated rear doors  
 
Conversion:  
 Fully glazed all round with kite marked safety glass, inc 2 top sliding windows as standard  

 Heated glazed rear doors  

 Rear saloon fully soft trimmed in transport grade Hi Flex velour carpet.  

 Roof trimmed and insulated  

 Remove double front seat and fit luggage cage  

 12 x M2 tested/certified seats, with "all age" adjustable 3 point seat belts and headrest, fitted on NMI Millennium legs for ease of 
removal  

Lux Model incorporating Sat Nav, CD player, A/con, touch screen sat nav, reversing camera and power folding mirrors 

 Fully tracked rear flooring system to support removable seats and docking of wheelchair bound passengers  

 Rear saloon floor finished in transport grade non-slip vinyl matting  

 Manual pedal operated side step located under side loading door  

 Twin full height fold out Hi Viz handrail inside side loading door entrance  

 Ricon on-board electric wheelchair lift  

 4 x sets of wheelchair restraints (FREE OF CHARGE UPGRADE TO WHEEL TIGHTENING RESTRAINTS) 

2 x rear saloon speakers  

 Low energy LED saloon lighting  

 Step entrance lighting  

 All legal lettering/signage  

 2 x fire extinguisher & first aid kit  

 Reverse parking sensors and buzzer  

 Uprate to 4250kgs  
 
Cost:  
 £36,293.00 + Vat + RFL @£230/1st reg @ £55  
 
Delivery is approximately 10-12 weeks from date of order for the conversion subject to available stock models. 
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THE CHILTERNS DIAL -A-RIDE (CDAR)
CDAR provides a door to door, there and back (two way) transport service with trained, caring 
drivers using our bespoke minibuses, all with wheelchair access.

Individuals pay an ANNUAL membership fee of £20 to cover admin costs.
Fares are £5 for the first 3 miles and £1.50 a mile thereafter.
No charge is made for an accompanying carer.
No extra charge is made for wheelchair users.

The two tables below illustrate fares for Personal Use and for Group Bookings, using Chiltern District 
Council offices as a starting point.  The first table indicates the fare cost for one way for personal 
use.  The second table shows the fare cost for both ways.

Comparison is given with local taxis.   Local taxis will generally only take a wheelchair user provided 
the user can sit in the vehicle with the wheelchair folded up. Firms that do have wheelchair access 
(as CDAR does) charge a considerable premium for the privilege (see tables).  

About a third of CDAR clients are wheelchair users (with a trend to larger electric ones) and another 
third use other walking aids such as rollators. Commonly frail users need a tail lift to embark. This 
together with a forecasted increase in numbers of group outings is the reason for the increase in 
demand for larger minibuses.

Using a Stoke Mandeville hospital visit as an example, a CDAR driver will take the person to their 
particular destination and will either wait or return to collect them and take them home two hours 
later with no extra charge.

  The Chilterns Dial-a-Ride,  TRIP COSTINGS - e.g. from CDC offices , AMERSHAM, 2019
PERSONAL USE A, ONE WAY
(Charge = £5 for the first 3 miles and £1.50 for each mile thereafter. Fares are based on the distance 
travelled ie. from door to door)

FROM TO DISTANCE 
(MILES)

DAR COST 
(SINGLE/
EACH WAY)

Hackney 
Carriage
(Tariff) 

TAXI COST
quoted

CDC  Offices Chesham Town Hall 2.76 £5 £7 £7-£8

CDC  Offices Amersham Hospital 1.51 £5 £4.50 £6

CDC Offices Stoke Mandeville Hospital 14.98 £23 £29 £29

CDC  Offices High Wycombe Hospital 8.89 £14 £18 £20

CDC  Offices Chalfont St Peter Hospital 6.28 £11 £13.20 £13
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GROUP BOOKINGS
(based on 5 people)

FROM TO DISTANCE 
(MILES)

TRIP COST
(RETURN) 

COST PER 
PERSON

CDC  Offices Worlds End Garden Centre, 
Wendover

24 £120 £24

CDC Offices Hildreths, Prestwood 16 £80 £16

CDC Offices Odds Farm 18 £90 £18

CDC  Offices Van Hague Garden Centre, 
Chenies

10 £50 £10

CDC  Offices The Horses Trust, Speen 24 £120 £24

The Chilterns Dial-a-Ride -  TRIP COSTINGS - eg. from CDC offices,  AMERSHAM
PERSONAL USE B - BOTH WAYS
(Charge = £5 for the first 3 miles and £1.50 for each mile thereafter. Fares are based on the distance 
travelled i.e. from door to door)
(Wc  = with wheelchair)

FROM TO RETURN 
DISTANCE miles)

RETURN 
DAR COST 

TAXI COST
quoted

CDC  Offices Chesham Town Hall 5.52  £10 £14-£16
Wc £30

CDC  Offices Amersham Hospital 3.02 £10 £12

CDC  Offices Stoke Mandeville 
Hospital

29.96 £46 £58
Wc >£70

CDC  Offices High Wycombe 
Hospital

17.78 £28 £40

CDC  Offices Chalfont St Peter 
Hospital

12.56 £22 £26

GROUP BOOKINGS
(based on 5 people)
FROM TO DISTANCE 

(MILES)
TRIP COST
(RETURN) 

COST PER 
PERSON

CDC  Offices Worlds End Garden Centre, 
Wendover

24 £120 £24

CDC  Offices Hildreths, Prestwood 16 £80 £16

CDC  Offices Odds Farm 18 £90 £18

CDC  Offices Van Hague Garden Centre, 
Chenies

10 £50 £10

CDC  Offices The Horses Trust, Speen 24 £120 £24
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The Chilterns Dial-a-Ride
Nanfans Farm, Honor End Lane,

Prestwood, Bucks HP16 9AQ  
Tel  01494 766123

www.chiltern-dial-a-ride.net
(Registered Charity No: 1161606)

To: Chiltern District Council

LARGE PROJECT FUND - SUPPLEMENT TO APPLICATION FROM THE CHILTERNS DIAL-A-RIDE (CDAR),
FOR BESPOKE MINIBUS, OCTOBER 2019

Following a request for more information in regard to our application, we have already provided an Information 
Sheet which summarises the work that we do and the service we provide, including the fare structure.

1. Electric or diesel hybrid minibuses.
We have also been asked whether we could consider either an all electric minibus or a hybrid diesel.  Whilst the 
first electric minibus has just arrived on the market  (Nissan NV200), it is only a 7 seater (including the driver and 
front passenger seat). The limitation on the size of the vehicle is the size and capacity of the battery and the 
supplier has suggested it couldn't carry a wheelchair.  The first hybrid diesel van (Ford) is just on the market, with 
a premium price of around £10,000 - £15,000 above the straight diesel model. The equivalent hybrid diesel 
minibus is forecast to be 9-10 months away, so allowing 2 months for conversion for wheelchairs and tail lift, 
earliest availability is a year away with an estimated price of £46,000 to £51,000.  CDAR is committed to 
replacing its currently diesel using  minibuses in the longer term with electric or hybrid diesel models when the 
technology permits and assuming the cost will not be prohibitive. 

2. Additional information on the role of the new minibus
In our Application, we have given the rationale for requesting a new 13 seater (driver included) minibus, the size 
being so important to allow for group trips as well as multiple wheelchair access, with an  electric tail lift as a key 
feature not only for wheelchair access but also because we have observed that so many of our users find even 
climbing up steps is a challenge.  
 The minibus with this specification will play a key role in meeting increased demand for group transport, 

not only for care homes and day centres, but also from other entities like the Chiltern MS Centre, Stroke 
Groups, Camaraderie, Contact The Elderly, Bucks Old People Action Group, Prevention Matters, Your 
Voice, Make Music Make Change, Amersham Museum.  Whilst CDAR is known to most of these 
entities, feedback from many of them (most recently, this October, in Amersham at the Older Persons 
Day, the Community Grants Workshop and Social Prescribing Project workshop) is that transport is a 
big issue for them with a role for CDAR. CDAR intends to develop to meet this need, with the help of the 
new minibus.  

 Our target in the first year from the commissioning of the new minibus, and attributable to it, is to 
achieve 800 passenger journeys, including existing users and up to 80 new users.  Of these passenger 
journeys, about  80% will be fare paying passengers and the balance of 20% from subsidised social 
outings (reference The Great Get Together last June, but on a smaller scale).  The build up will be 
gradual. Our aim, for example, is that  "Social outings" (some subsidised) would be initially one a month 
building up to 2-3.

3. Additional Funding towards project running costs.
We know that we will need to invest to develop and build up the usage of the new minibus and to this end, we are 
delighted to report that just last Friday, 25th October, we have received notification of a grant, from another 
source, of £10,000, which is directly linked to the purchase of this minibus. Specifically, £5,100 is towards 
the cost of an additional part time paid driver, £2,000 towards additional scheduling/admin costs, and £2,900 
towards publicity, marketing and other project-associated running costs. 

Sincerely

David Ouvry
Chairman, The Chilterns Dial-a-Ride
28.10.2019
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Feedback on Chilterns’ Dial a Ride by Natalie Judson. 22.10.19 

1

Overview of approach:

A mix or community organisations ranging from; museums, lunch clubs, older people groups 
and groups working with those with additional needs were asked to answer a few questions 
as listed below.  The responses were to inform Chiltern District Council’s decision making (via 
the Services Overview Committee) regarding future funding for the service/ service 
expansion.

Questions:

1. Have you heard of Chilterns dial-a-ride? Y/N
2. Do you use Chilterns Dial-a-ride? Y/N
3. If no- why not?
4. If yes, how often do you use Dial-a-ride and what is main reason(s) why you choose 

the service?
5. Does the service provide value for money?
6. What do you like about the service provided?
7. Can you suggest any improvements?
8. Would you recommend the service to family and friends?

The majority of those responding had heard of Chilterns’ Dial a Ride (CDAR) with most using 
the service to get to social and medical appointments as offers a more attentive approach to 
the disabled and less physically able people in our community.  

Talkback have engaged with the community on this service and provided a detailed response 
comparing CDAR with both the Taxi and Public Bus options of getting around.

In summary, various taxi companies claim to offer a wheelchair service, but it seems to 
Talkback that drivers training is insufficient to look after the more vulnerable members of our 
community (and with staff turnover that is always likely to be an issue). They rarely offer a 
door to door service, which CDAR do, so the elderly and/or the visually impaired for 
example, can struggle to manage the walk from the door to the taxi without the help of a 
carer (especially when the pavements are wet and slippery), and the speech impaired 
struggle to speak to them and give them directions. Unlike CDAR they don’t keep a record of 
the individual’s vulnerability hence they don’t always send the right driver.

Buses are cheaper (and will therefore be chosen by those able to travel on them). In theory 
they have a disability offer (they have ramps to allow wheelchair users to board and get off, 
they have spaces on board for wheelchairs, and they have priority seating for disabled 
people) but again the staff turnover for drivers is high, the training isn’t always there, and the 
pressure on drivers to stick to timetables means they don’t always have the patience to deal 
with the more vulnerable members of the community.
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Feedback on Chilterns’ Dial a Ride by Natalie Judson. 22.10.19 

2

Snapshot of comments from feedback: 

“I would absolutely recommend dial-a-ride – I think it’s a fantastic initiative which has enabled 
so many older people in our community to access groups, centres and local offers. It has been 
the instrumental bridge that has enabled people to get out of their home and into community 
activity.”

“I think the fact that the Driver does not leave the client at the door, but ensures that the 
person is safely in their home environment or at the correct hospital department should be 
taken into account by service users” 

Avenues to be explored:

 In terms of improvements could CDAR extend the current offer by running in the 
evenings and weekends?  Additional funding may support with a volunteer driver 
recruitment programme for an extended service as I expect this is the current barrier 
in widen service times.  

 Could the vehicles be ‘shared’ by agreement to other community groups during low 
periods e.g. youth groups etc.  Could additional funding agree that this option be 
explored around licences and then promoted via a joint approach? 

 Better promotion of the service – create myth buster posters which highlight factors 
such as actual membership cost per year, as I picked up on a number of variations 
when speaking to people.  Or use a case study and promote the offer this way 
through the likes of Talkback, Prevention Matters, CIB community transport hub, 
voices and Choices etc. 

 Real scope here to increase membership especially with Social Prescribing being 
rolled out and I suspect transport being a barrier for some in accessing various 
interventions/ community groups.  
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Cabinet 10 December 2019 

1. Purpose of Report
To seek Cabinet permission to waiver standing order procedures to appoint Gatherwell 
as the External Lottery Manager for the new Buckinghamshire Lottery. 

RECOMMENDATIONS to Cabinet:

1. Standing orders to be waived to appoint Gatherwell Ltd as external lottery 
manager for Buckinghamshire Lottery. 

2. That  Chiltern District Council enters into a contract with Gatherwell Ltd 
which will transfer  on 1st April 2020 to Buckinghamshire Council  under 
Regulation 4 of the Local Government (Structural Changes) (Transitional 
Arrangements) No.2 Regulations 2008 

2. Reasons for Recommendations
To enable the appointment of Gatherwell Ltd to the ELM for the new Buckinghamshire 
Lottery which will be operating from 1st April 2020. 

3. Content of Report
3.1. Aylesbury Vale, Wycombe and Chiltern and South Bucks Councils are all currently 

running a Community Lottery scheme each holding an Operator’s licence issued by 
the Gambling Commission. Each authority, following an assessment of the benefits 
provided appointed the same External Licensed Manager (ELM), Gatherwell Ltd to 
operate the online lottery. 

3.2. Following the implementation of the Buckinghamshire Council on 1st April the 
existing lotteries will cease to exist. The Chiltern and South Bucks Lottery launched 
in 2017 and has raised £13,884 for 292 good causes in the districts (Year to date 
October 2019)

3.3. Following consultation with the Informal Shadow Executive of Buckinghamshire 
Council on 5th November 2019, members preferred to operate a single local 
authority lottery across the geographical area of Buckinghamshire

SUBJECT Appointing Buckinghamshire Lottery External Lottery Manager
RELEVANT MEMBER Cllr L Walsh, Portfolio Holder for Healthy Communities
RESPONSIBLE OFFICER Martin Holt - Head of Healthy Communities 
REPORT AUTHOR Claire Speirs – 01895 837306 

Claire.Speirs@ChilternandSouthBucks.gov.uk
WARD/S AFFECTED All 
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3.4. To enable a Buckinghamshire lottery to go live on 1st April 2020 it is necessary to 
establish the ELM, platform and the communications, to notify existing players and 
good causes of the transfer to the new Lottery. 

3.5. To support the establishment of a new lottery it is proposed to seek a waiver of 
contract standing orders by Chiltern District Council in order to commission 
Gatherwell as the External Licensed Manager to operate Buckinghamshire Lottery.

3.6. The waiver of contract standing orders would enable the move to a single platform 
contract from the existing 3 district lotteries.  Chiltern District will need to enter into 
the contract ahead of Vesting Day so that it can transfer under the relevant 
statutory provisions without interruption to the operation of the lottery

3.7. The reasons for the waiver of contract standing orders are as follows:- 

1 Urgency: there is insufficient time to comply with the requirement to obtain 2 
quotes as no other organisation delivers an online lottery with the range of benefits 
provided by Gatherwell and the platform is required to be in place and live on 1st 
April 2020. 

2 No genuine competition for the reasons detailed below:
a. Whilst other lottery providers exist, Gatherwell are the only provider of a 

dedicated local authority ‘on line’ lottery 
a) All administration of the scheme including payments and prizes would be 

undertaken by Gatherwell requiring minimal administration by the Council. 
b) 80% of the lottery ticket goes to prizes and ‘Good Causes and the 

Community Fund’ as opposed to 50% from other lottery providers 
c) Gatherwell has the specialist knowledge and experience to establish the 

lottery by 1st April 2020.
d) The initial contract cost payable from the Council to Gatherwell is £5,000 

thereafter the lottery itself funds the ELM costs.

3.8. The relationship between the Council and Gatherwell is summarised as the Council 
setting the strategic approach, and exercising control of the licence, and Gatherwell 
fulfilling the day to day delivery. 

3.9. A new contract will be completed between Gatherwell and Chiltern District Council. 
This will then transfer to Buckinghamshire Council upon vesting day in accordance 
with the statutory Regulations which provide for continuity of contracts entered 
into by the predecessor councils. 
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4. Financial Implications

Current Costs of three lotteries 
Annual Licence Fees £1,736
Annual Membership Lotteries Council £1,400
Marketing and promotion per annum £6,000
Total £9,136

New Licence Costs – year 1
Gambling Commission Fee £696
Small Application Fee £160
Annual Membership Lotteries Council £385 
Gatherwell set up costs £5,000
Marketing £8,794
Total £15,000

Costs year 2 onwards
Annual Licence Fees £696
Annual Membership Lotteries Council £385 
Marketing and promotion per annum £6,000
Total £7,046

4.1. The above costs are funded from the Shadow Buckinghamshire Council 
transformation fund.  

5. Consultation
Not Applicable

6. Options (if any)
None. 

7. Corporate Implications
Reports must include specific comments addressing the following implications:
7.1 Financial – all costs detailed above
7.2 Legal – Paragraph A6 of the Contract Procedure Rules 2018 allows for exemption 

from the contract procedure rules in cases of urgency and no genuine competition. 
7.3 To enable the lottery to be live on the 1st April a licence holder has been appointed 

from the Buckinghamshire Council.

8. Unitary Implications (if applicable)
 The funding is below the financial commitments agreed by the Shadow Executive.
 The level of expenditure is below key decision threshold of Buckinghamshire 

Council. 
 Informal Shadow Executive has agreed to proceed with Buckinghamshire Lottery 

and the appointment of Gatherwell subject to a district Council waiving standing 
orders to appoint and establish platform by 1st April 2020.
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9. Links to Council Policy Objectives
Provide excellent services  

 Managing the transition and implementation of the new Unitary District Council 
with the best intentions for residents

 Support the voluntary sector
 Engage with Parish and Town Councils and local neighbourhoods

10.Next Steps
Appointment of Gatherwell to establish the new Buckinghamshire Lottery. 

Background 
Papers:

None other than those referred to in this report.
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